Deshihut Seller Guide

How to open your store, upload products and win buyers on Deshihut.com

How To: start selling in 6 steps

o Create your account
Go to deshihut.com/sell-on-deshihut. Choose Merchant (you make or stock products)
or Distributor (you supply a region). Enter name, phone, email, password and
submit. You are logged in straight away.

e Verify your email
Open the email from Deshihut and tap "Verify my email". No email? Check spam,
then press "Resend email" on the yellow banner in your dashboard.

e Build your store
Dashboard > My Store. Add store name, about your business, logo, banner, division,
district, address and main product categories. Press Save store.

0 Upload your first product
Dashboard > Upload Products > Add product. Pick the category, write a clear title,
set minimum order, add a featured photo and up to 5 more photos, then Submit
product.

e Wait for quick review
New products show "Pending review". Our team checks them, usually within one
working day. Once approved they show "Live" and appear on Deshihut.

e Answer buyers fast
Check Quotations, Orders and Messages every day. Buyers compare several
suppliers, the fastest clear reply usually wins.

Your store page

e Store name: your trading name, the one buyers know.

e About your business: what you make or supply, since when, who you sell to, delivery
areas.

e Logo: square image. Banner: wide image, about 1200 x 300. JPG, PNG or WEBP, max
2MB each.

e Main product categories: helps match you with buyer requests.
o WeChat ID and Alibaba store link are optional and shown only as information.

e Use "View public store page" to see your store as buyers see it.



Writing a good product listing

o Category: choose Parent category, then Category, then Sub-category. Pick the closest
match, buyers filter by these.

o Title: short and specific. Good: "1.5 inch Gl pipe, heavy gauge". Weak: "Pipe".

e Brand: choose the real brand. No brand? Choose "Unbranded".

e Minimum order: the smallest quantity you accept.

¢ Photos: one featured photo is required. Add up to 5 more: other angles, packaging,
label. Bright, sharp, plain background. Max 2MB each.

e Price tiers (optional): Min gty, Max qty and price per piece, for bulk discounts. Leave
empty to show "Contact for price".

e Sizes and colors: optional, choose all that apply.

o Product details: material, specs, use, packaging, delivery time. Short description: one
or two lines for listings.

¢ Never add phone numbers, emails or outside chat apps. They are blocked. Buyers
reach you through Deshihut.

Managing products

e Dashboard > Upload Products lists every product in your store with status: Pending
review or Live.

e Edit: change any field, add or remove photos (tick a photo to remove it), update
prices.
e Delete: removes the product from your store permanently.

Orders, quotations and messages

e Buyer requests: buyers post what they need. Matching requests appear under
Quotations. Reply with your price.
o Orders: direct orders appear under Orders with status.

e Messages: questions sent with "Contact now" arrive in Messages.

Account and verification

e Email verification: active now.

¢ Phone (SMS) verification: coming soon. When active, a "Verify phone" button appears
on your dashboard.

e Forgot password: use "Forgot password" on the merchant or distributor login page.

¢ Membership: every seller gets the top tier free until 30 June 2028.



Need help? WhatsApp +8801610226644 or email info@deshihut.com
Deshihut.com, House 646, A-3, Road 9, Avenue 4, Mirpur DOHS, Dhaka 1216, Bangladesh



